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Reflection and collaborative reflection are e Our work indicates that dedicated reflection tools are only hel-
common means for learning at work. Based / | \ pful for specific hey provide features tailored to the-
on four studies on tools for collaborative reflection, : . .

. L . . et T o se contexts (e.q. | roups reflecting, small groups vs.
which gave insights on barriers and opportunities 520" «-» articulation «--» NEVIEE | s foct detoh
for such support, we describe a concept of ? communites). To reflection support needs to be pre-
augmenting existing tools with reflection that i sent in existing to upport. Therefore we conceptu-
can be implemented in TEL environments. bt alize reflection as ing'tools: This is supposed to

reflection

Results from the four studies revealed factors influencing the usage of tools 1. Foster long term usage ing reflection into
supporting collaborative reflection: existing communication co munity tools, learning
 Spatial arrangement of group: Co-located users need support for re- platforms)

membering, while remote groups need communication support. 2. Create support as needed by e features adquate
e Facilitation support to foster essential activities such as sharing emotions, for the learning context (see results of o udies on the left)

asking questions and exchanging experiences on e.g. work topics 3. Support reflection actively by facilitating...
» Scope of usage: In small groups tools can be short-time interventions, ...Asking questions to colleagues [ 2]

while communities may reflect continuously, which makes different ...Exchanging experiences & emotions &

features necessary. ..Engaging in meaningful work topics (=)
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Yesterday | was visited by a young job seeker with a university degree in computer News

saefnce.. He \{var?ts' to work as a programmer. Currently the Iabour.market in our Kick-Off Event for the Community Platform
region is a bit difficult for programmers since there are not many jobs. | found
several companies which were looking for staff for an internal IT help desk (a job
which doesn’t require the university degree). He is suitable for the work but

New development in Ljubljana: Specializing on certain
iIndustries

Alice A : B : : : i ' Case Study: Local Employment Partnerships in UK
Spectator according to hIS'Sk||| profl!e, but on the other side he is overqualified and doe;nt Welcome to the learning platform
& Details want to do that job. Additionally the company doesn’t want to pay more for his
qualification... What would you do in my situation? What's your best practice in Tag cloud
(f; Like this dealing with those cases?

#foreigners #motivation

Feedback
\ & Click here to provide feedback

Reply To: Client overqualified. Employer doesn't want to pay
correspondingly.

Topic of the Month @
Have you ever been in a similar situation? How did you react? Topic: How to minimize the ‘creaming effect: in

daily practice

Help us all in finding good strategies against the
'‘creaming effect'. This effect describes that when
referring people the qualified ones are getting referred
over and over and the less qualified ones are
neglected. What are your ideas to overcome this issue?

What questions do you want to ask your colleagues?:

) What do you think about how | deal with this situation? P i A
: : were quite motivated in the appointments here. This
LJ What would you personally from your experience recommend as a solution to the case and why? a PP
- . can account for a lot and | even got feedback from
[J Have you ever had a similar experience? What happened? employers who said...

Latest answer (by Alice): | often try to include one or
more persons who are on paper less qualified but who

Join the discussion

Click here to type in your own question
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